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“ Health care providers have considerable potential to offer greater self 
management support to people with chronic conditions, both during routine 
office visits and linking patients with community based programs.”

— SELF MANAGEMENT SUPPORT FOR CANADIANS WITH CHRONIC HEALTH  
CONDITIONS REPORT MAY 2012. HEALTH COUNCIL OF CANADA

FREEFREE HEALTH CARE
PROVIDER 
WORKSHOPS

Choices and Changes: Clinician Influence and Patient Action is 
a workshop to help you empower your patients and clients, 
enabling them to make healthy behavior changes.

Participants will refine their motivational interviewing and 
communication skills during this 4.5 hour interactive workshop 
developed by the Institute for Healthcare Communication.



BY THE END OF THE WORKSHOP PARTICIPANTS WILL BE ABLE TO:

• Identify beliefs around the importance of changing behaviour
• Assess patient/client conviction and confidence to make change
• Demonstrate techniques to use in clinical settings to influence change

WORKSHOPS IN YOUR AREA

•    This 4.5 hour workshop is accredited by The College of Family Physicians of Canada
for 4.5 Mainpro-M1 credits. Credits also apply to other health care colleges

•  Free workshop includes textbooks for all participants, accreditation certificate,
mentoring support post workshop, catered lunch and snack on day of event

•  It can be provided to clinical teams or work groups on or off worksite

• Mentoring support includes a 2 hour Refresher Workshop (lunch and learn)
offered 6-8 weeks post workshop. Participants will practice the skills learnt in
the original workshop and faculty will take up any questions from participants

“ The workshop was a great reminder to use motivating and goal setting tools. It brings great value to clients.” 
—THE SOCIAL WORK TEAM, BARRIE COMMUNITY HEALTH CENTRE

Health care providers frequently express frustration about their capacity to influence patient behavior, especially when they see the negative impact of 
that behavior on their patients' health outcomes. A patient's difficulty giving up smoking, following a diet, or sticking to a treatment plan often creates 
frustrations for both the provider and the patient. This educational workshop equips health care providers with efficient and effective tools to help them to 
motivate patients' health behavior changes and adherence to treatment plans. 

WHAT IS CHOICES AND CHANGES?

HOW DO I REGISTER?
WHO SHOULD TAKE THIS WORKSHOP?

•

• Both the Choices & Changes (4.5 hours) and Refresher (2 hours) are facilitated
by trained faculty of the Institute of Healthcare Communications

• Workshops are offered across North Simcoe (Collingwood, Wasaga Beach,
Barrie, Orillia, Midland, Penetanguishene, Orillia) and Muskoka (Gravenhurst,
Bracebridge, Huntsville) and communities in between

• Workshops typically run from 8:30am-1:00pm or 12:00pm-4:30pm (times are
flexible within a 4.5 hour period depending on your organization's availability)

Choices & Changes and the Refresher Workshops can be brought to your 
organization (minimum 12 participants), or individuals can register for an 
open session in their community

•

Email dsm@sgbchc.ca or call 705 422 0900 x 109 for more details or to register•

Past participants have included (but not limited to): PSWs, nurses, admin 
staff, physiotherapists, physicians, chiropractors, management, volunteers, 
naturopaths, social workers, health promoters, dietitians, students, OT's, etc
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